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ANN ARBOR PUBLIC CHOOLS www.a2schools.org

Exceptional Pass eligibility is solely determined by the Ann Arbor Public Schools.
Please call 734-997-1237 or go to the main office for more information. Any
calls received by the AAATA will be directed back to the high school. Please be

aware that AAATA does not adjust routes for school times and school calendar.
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What do I need to bring?
Always bring your student ID when riding with an AAPS
Exceptional pass or Youth pass.

Can | get updates on arrival times by text?
Yes, locate the bus stop number on the route sign at
your bus stop, and text AAATA, a space, and then the
stop number to 41411 to receive estimated arrival
times for bus routes serving your stop.

Can | track my bus on my phone?

Yes you can! Visit TheRide.org to track your bus, get
estimated arrival information for your stop and plan your
trip from start to finish.

I'm afraid | might get on the wrong bus. What
do | do?

Ask the bus driver to confirm where you are going. They
are always happy to help! You can also double-check the
digital signage on the outside of the bus.

What if my bus doesn’t show up? How do |
know it's running on time?

Visit TheRide.org and use the Track My Bus tool or Live
Map to find where your bus is located.
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Personal items can be kept on your lap or at your
feet. Remember to take your personal items with you
when you exit the bus. AAATA is not responsible for
any lost items.

Traffic does not have to stop for TheRide's buses as
they do for school buses. Wait for the bus to leave so
that you can see in all directions before crossing the
street. Please use the crosswalk.

As the bus approaches your stop, pull the cord lo-
cated between or above the windows, or push stop
button to let the driver know you want to get off.

Buses will only stop at TheRide bus stops that are
marked with a bus stop sign.

No eating, drinking or smoking of any kind while
riding the bus or waiting in bus shelters.

No radio playing, cell phone speaker or two-way
radio use is allowed. Use your earphones when
listening to music.

Use your inside voice during your conversations.
Refrain from using profanity.
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